
 
 

Manager, Instructional Design of Store Training 

This role will be responsible for identifying training needs, applying instructional design techniques to develop 
solutions to meet those needs, facilitating training to varying levels of field leadership, and updating and 
maintaining all training materials.  The design and delivery of all training programs and in-store brand 
execution strategies will utilize “Experience First” as the filter. The Manager will ensure that store teams have 
all of the information and support they need to provide a high-level Guest experience.   
  
Responsibilities include:  

 Create instructional materials and innovative tools to drive service and selling knowledge, including 
videos.  

 Ensure that all training solutions align with business objectives and have a measurable business 
impact. 

 Apply the appropriate learning theory and instructional theory to curriculum and course development.   

 Collaborate with cross-functional and field partners and actively involve them as subject matter experts. 

 Stay abreast of training trends, developments and best practices. 

 Deliver “train the trainer” programs to field leadership.  Training will employ field leadership to target 
strategic objectives and execute the program to all levels of the store organization. 

 Develop and maintain feedback tools and evaluation processes.  Assess effectiveness and summary 
evaluation reports, determine the impact of training on associate skills and sales metrics. Utilize 
feedback to enhance and re-design training materials as appropriate. 

 Manage expenses and resources (internal & external) to support the execution of training strategies on 
time and within budget. 
 

Qualifications required: 

 A minimum of three (3) years of work experience in designing training programs; 5 years of experience 
in designing retail training programs and management are preferred. 

 A Bachelor’s degree in Organizational Development, Communications or a related field; instructional 
design certifications are a plus! 

 Strong written and oral communication skills 

 Demonstrated knowledge of learning management systems and training delivery tools 

 Proficient in Microsoft Office 

 
All resumes should be submitted online @ http://careers.buildabear.com/Careers.aspx 
 
Build-A-Bear Workshop® offers an exciting, fun and fast -paced work environment with competitive pay, bonus 
opportunity, and comprehensive benefits! 


